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Graph A: Number of ASB calls made to the police broken down by Greater London boroughs 
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Figure 1 – example showing some of the different agencies which can work together to 

provide support  
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https://www.westminster.gov.uk/leisure-libraries-and-community/crime-and-community-safety/community-trigger
https://www.westminster.gov.uk/leisure-libraries-and-community/crime-and-community-safety/community-trigger
https://www.westminster.gov.uk/leisure-libraries-and-community/crime-and-community-safety/community-trigger


25 
 

 

• 

• 



26 
 

 



27 
 

 



28 
 

 

• 

• 

• 

• 

• 

• 

• 

• 



29 
 

 

• 

• 

• 

• 

• 



30 
 

 



31 
 

 

• 

• 

• 

• 

• 

• 



32 
 

 

• 

• 

• 

• 

• 

• 

• 

• 



33 
 

 

• 

• 



34 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



35 
 

 

Section 7 – Appendix 1: How to report anti-social behaviour 

We know that having to continuously report anti-social behaviour can be exhausting for 

people trying to survive the ordeal. Here we have listed the main reporting routes for anti-

social behaviour, to ensure that the correct teams are aware of the issue from the beginning. 

Please note that the Council is not an emergency response service. Incidents where there is 

an immediate risk of harm to person or property must be reported to the police or other 

appropriate emergency service at 999.  

 

Housing Association tenants:  

If you are a Housing Association tenant, it is vital that you report any anti-social behaviour 

you have experienced in and around your property to your Housing Provider in the first 

instance. This enables the first steps of tenancy enforcement action to commence, if 

applicable.  

Please refer to your Housing Provider’s website for details of their ASB policy and ASB 

reporting instructions.  

 

Westminster Housing tenants 

If you are a Westminster Housing tenant, please visit our webpage: 

https://www.westminster.gov.uk/housing/tenants/report-anti-social-behaviour-or-tenancy-

fraud-westminster-housing-residents 

Westminster Housing also has a Residents’ Portal for their tenants – those registered can 

log their own ASB case and update it.  

https://www.westminster.gov.uk/news/housing-portal-makes-managing-your-home-breeze 

 

Reporting to Police:  

The Police have enhanced the way ASB can be reported; there is an ASB on-line form, 

which can be accessed at the following link: 

https://www.met.police.uk/ro/report/asb/antisocial-behaviour/  

You can still continue to report via current channels such as 101 or to your local 

Neighbourhood Policing Team if you prefer, as there will be no change to the current ASB 

process. In the case of emergency dial 999.  

  

Reporting to Noise:  

You can report any future incidents involving noise with Westminster City Council Noise 

reporting number or on-line reporting tool at the link below:  

https://www.westminster.gov.uk/report-it   

https://www.westminster.gov.uk/housing/tenants/report-anti-social-behaviour-or-tenancy-fraud-westminster-housing-residents
https://www.westminster.gov.uk/housing/tenants/report-anti-social-behaviour-or-tenancy-fraud-westminster-housing-residents
https://www.westminster.gov.uk/news/housing-portal-makes-managing-your-home-breeze
https://www.met.police.uk/ro/report/asb/antisocial-behaviour/
https://www.westminster.gov.uk/report-it
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Calls to the Noise reporting number can be made 24/7 and will enable our officers to attend 

and witness the noise levels. They act on statutory noise nuisances. Please call: 0207 641 

2000  

 

Reporting anonymously:  

You can report anonymously to the police via their online anti-social behaviour reporting 

form: 

https://www.met.police.uk/ro/report/asb/asb/report-antisocial-behaviour/ 

To report crime anonymously, you can also contact Crimestoppers on:  

• 0800 555 111 - this number is free to call  

• visit the Crimestoppers website:  https://crimestoppers-uk.org/ 

  

Community Trigger:  

If you've reported 3 incidents of anti-social behaviour in the last 6 months to the police, your 

Housing Association or Westminster City Council, and you feel that no action has been 

taken, you can request a formal case review by starting a community trigger. A film on what 

to expect if you apply for a Community Trigger and the application form can be found here: 

https://www.westminster.gov.uk/leisure-libraries-and-community/crime-and-community-

safety/community-trigger 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.met.police.uk/ro/report/asb/asb/report-antisocial-behaviour/
https://crimestoppers-uk.org/
https://www.westminster.gov.uk/leisure-libraries-and-community/crime-and-community-safety/community-trigger
https://www.westminster.gov.uk/leisure-libraries-and-community/crime-and-community-safety/community-trigger
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Section 7 – Appendix 2: Our Commitment 

Victim first 

We take a victim centred approach. We will support the individual/s being affected by anti-

social behaviour in the way they wish to be supported and look to achieve a balanced 

outcome for both the victim and community, understanding that may not always be 

enforcement; Where possible, victims will be given the opportunity to choose restorative 

approaches to tackling ASB. We will build an environment where victims and witnesses feel 

confident and safe in coming forward to report anti-social behaviour. We will actively try to 

understand the victim’s experience and improve our services accordingly. 

Act in partnership 

We will draw on the resources of the wider partnership and work collaboratively to share 

knowledge, resources, and expertise to prevent and address ASB. Where appropriate and in 

line with data protection legislation, we will share information with our partners, including the 

police and social landlords to help us work out how best to respond. 

 

Address the causes of the anti-social behaviour 

There are many factors that could influence someone’s behaviour in a way that others might 

consider anti-social. Where issues such as drug or alcohol addiction, domestic violence or 

mental illness are identified we will provide support to the victim and to the perpetrator by 

referring to appropriate support services.  

Legal and enforcement action where necessary 

We will take a robust approach to resolve ASB, and this will include legal action where 

necessary to protect victims. We will ensure that any action is a proportionate response to 

protect the victim or community in line with the Enforcement Concordat. We will continue to 

use our legal tools and powers innovatively and assess their effectiveness to inform future 

decision making.  

Prevent anti-social behaviour where possible 

By using appropriate and timely interventions we aim to resolve most complaints at the 

earliest opportunity for example by sending warning letters, offering mediation or positive 

diversionary interventions, making use of Acceptable Behaviour Contracts (ABCs) and 

making appropriate referrals for support. We will champion the use of Community Standards 

to promote neighbourly behaviour and advertise the Community Trigger so everyone 

understands their rights as a victim of ASB. 
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Section 7 – Appendix 3: Victim’s Charter 

This charter does not replace any statutory rights that victims have under the Victims Code 

or any other codes of practice. This is Westminster City Council’s commitment towards our 

residents and community to deliver a victim centred response to anti-social behaviour. 

 

 

We will allocate a lead ASB caseworker to be single point of contact (SPoC) through the 

duration of the case who will: 

• Help victims understand what the options are in the case progression even if we are 

limited in what information we can legally disclose  

• Discuss and agree the victim’s level of involvement within the case 

• Advocate on behalf of the victim within any professional meetings relating to their case 

• Keep victims informed about the progress of their case including any court hearings 

• Discuss the court process with the victim when securing victim impact statements, 

discussing the special measures available to protect victims when testifying, and apply 

for extra help when giving evidence in court if appropriate 

https://www.victimsupport.org.uk/going-court/extra-help-court/ 

• Discuss all available support services open to the victim and provide referrals to victims’ 

support services / other relevant support services where appropriate 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.victimsupport.org.uk/going-court/extra-help-court/
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Section 7 - Appendix 4: Resources 

Experiencing anti-social behaviour can be stressful and upsetting. Westminster Housing has 

produced a series of ASB fact sheets and FAQ to help support our tenants which can be 

found here: https://www.westminster.gov.uk/housing/anti-social-behaviour 

There are national and local organisations which may be able to offer you additional support 

and advice. Some of them are listed here: 

 

General Support: 

Victim Support 

Victim Support is the independent charity for people affected by crime and traumatic events 

in England and Wales. They provide individual, independent, emotional, and practical help to 

enable people to cope and recover from the effects of crime.                

Get support locally  

• Contact your nearest Victim Support team: https://www.victimsupport.org.uk/help-

and-support/get-help/support-near-you/ 

 Call the Victims’ national phone line  

• Call the Support line for free on 08 08 16 89 111, 24/7  

Get support online  

• Start a live chat, available across England and Wales, 24/7: 

https://www.victimsupport.org.uk/help-and-support/get-help/support-near-you/live-

chat/ 

• Request support online:  

 

https://www.victimsupport.org.uk/help-and-support/get-help/request-support/ 

 

• Access My Support Space – a free online resource containing interactive guides and 

videos  

https://www.mysupportspace.org.uk/moj 

Alternatively, you can call the Victims’ Information Service for free on 08 08 16 89 293  

 

Citizens Advice Witness Service 

A network of independent charities offering confidential advice online, over the phone and in 

person. CAB are independent, impartial and the service is free. CAB also support witnesses 

in every criminal court in England and Wales. Practical information about the process, as 

well as emotional support to help witnesses feel more confident when giving evidence. 

 

 

https://www.westminster.gov.uk/housing/anti-social-behaviour
https://www.victimsupport.org.uk/help-and-support/get-help/support-near-you/
https://www.victimsupport.org.uk/help-and-support/get-help/support-near-you/
tel:08%2008%2016%2089%20111
https://www.victimsupport.org.uk/help-and-support/get-help/support-near-you/live-chat/
https://www.victimsupport.org.uk/help-and-support/get-help/support-near-you/live-chat/
https://www.victimsupport.org.uk/help-and-support/get-help/request-support/
https://www.mysupportspace.org.uk/moj
tel:08%2008%2016%2089%20293
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• Address: 200 Aldersgate St, London EC1A 4HD (Main Office) 

• Email: westminster.mc@citizensadvice.org.uk 

• Witness service website:  

https://www.citizensadvice.org.uk/about-us/about-us1/citizens-advice-witness-

service/ 

 

Westminster Advice Services Partnership (WASP) 

Advice on a range of issues, including Benefits, Debt, Housing, Employment, Consumer, 

Legal, Tax, Family law, Energy suppliers and Immigration & Nationality. Service available to 

Westminster residents (including those who are temporarily resident, or those placed 

temporarily by the City Council outside of the borough), or homeless with no local connection 

to anywhere outside of Westminster. 

• WASP can be found across Westminster, at the following locations and times: 

• Beethoven Community Centre, Third Avenue, London W10 4JL, Mondays 

1:30pm to 4pm 

• WECH Community Centre, Athens Gardens, entrance via Chantry Close off Elgin 

Avenue, W9 3RS, Tuesdays, 3pm to 5pm 

• Citizens Advice Westminster, 21a Conduit Place, London, W2 1HS, Tuesdays 

5:30pm to 7pm (for employed only) and Fridays 2pm to 4pm, every 4th Friday 

women only 

• Church Street Library, 67 Church Street, NW8 8EU, Wednesdays 10:30am 

to 12:30pm 

• South Westminster Legal Advice Centre, 246 Vauxhall Bridge Road, London SW1V 

1AU, Fridays, 9:30am to midday 

Telephone: 0300 330 1191 

Westminster Advice Services Partnership website: https://www.westminsteradvice.org.uk/ 

 

Mental health support 

SPA - Single Point of Access 

The Single Point of Access provides one number and one email address for referrals to 

secondary mental health services and support in a mental health crisis in the Borough of 

Westminster. 

 

 

 

 

 

mailto:westminster.mc@citizensadvice.org.uk
https://www.citizensadvice.org.uk/about-us/about-us1/citizens-advice-witness-service/
https://www.citizensadvice.org.uk/about-us/about-us1/citizens-advice-witness-service/
https://www.westminsteradvice.org.uk/
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The Single Point of Access is open 24 hours a day, seven days a week, 365 days a year.  

https://www.cnwl.nhs.uk/services/mental-health-services/adult-and-older-adult/single-point-

access 

You can call us on 0800 0234 650 or email cnw-tr.spa@nhs.net 

The Samaritans 

The Samaritans are there for anyone who’s struggling to cope, who need someone to listen 

without judgement or pressure. Free support on the phone, via email, letter and in person. 

• Website: https://www.samaritans.org/branches/central-london/ 

• Telephone: 116 123 

• Email: jo@samaritans.org 

• Write to: Freepost RSRB-KKBY-CYJK, Chris, PO Box 9090, STIRLING FK8 2SA 

 

For older people 

Age UK advice line 

Free national advice line for older people and those seeking advice for older friends 

or relatives. Open 8am to 7pm, 365 days a year.                                                   

• Telephone: 0800 678 1174 

 

• Website: https://www.ageuk.org.uk/westminster/ 

 

For leaseholders 

The Leasehold Advisory Service 

Government funded independent advice for Residential Leaseholders 

The Leasehold Advisory Service website can be found here: https://www.lease-advice.org/ 

 

Support for families in Westminster 

Westminster Family Information Service 

• Westminster FIS website: https://fisd.westminster.gov.uk/kb5/westminster/fis/home.page 

 

To report a concern about a child, contact the Westminster Access and Assessment Team 

at 0207 641 4000 or e-mail AccessToChildrensServices@westminster.gov.uk 

https://www.cnwl.nhs.uk/services/mental-health-services/adult-and-older-adult/single-point-access
https://www.cnwl.nhs.uk/services/mental-health-services/adult-and-older-adult/single-point-access
tel:0800%200234%20650
mailto:mailto:cnw-tr.spa@nhs.net
https://www.samaritans.org/branches/central-london/
mailto:jo@samaritans.org
https://www.ageuk.org.uk/westminster/
https://www.lease-advice.org/
https://fisd.westminster.gov.uk/kb5/westminster/fis/home.page
mailto:AccessToChildrensServices@westminster.gov.uk
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Section 7 - Appendix 5: Glossary 

Term Explanation 
Safer Westminster Partnership  The Safer Westminster Partnership is our 

statutory Community Safety Partnership 
where the council works with the police, fire, 
health, probation and other agencies to 
develop strategies and policies to make 
Westminster safer.   

Modern Slavery Modern slavery refers to situations where 
an individual is deceived, coerced or forced 
into exploitation. Modern slavery is an 
umbrella term which encompasses human 
trafficking, 
servitude and forced or compulsory labour. 
It is outlined in the Modern Slavery Act 
2015. 

Cuckooing Cuckooing is a form of crime, termed by the 
police, in which drug dealers take over the 
home of a vulnerable person in 
order to use it as a base for drug dealing. It 
is named after the cuckoo’s practice of 
taking over other birds’ nests. 

Community Trigger The ASB Case Review, often referred to as 
the ‘Community Trigger’ is an important 
statutory safety net for victims of anti-social 
behaviour who believe they have not had a 
satisfactory response to their complaints 
about anti-social behaviour. Where a locally 
determined threshold is met, victims can 
require the relevant bodies in the local area 
to undertake a review of the case, and 
those bodies have a statutory duty to 
undertake that review. 

Enforcement Concordat The Enforcement Concordat: Good  
Practice Guide for England and Wales is a 
Code of Practice between Government and 
local councils. It sets out a range of options 
drawn from current good practice, which 
enforcers can use to help them apply the 
Principles of Good Enforcement. 

Mediation Mediation is a way to mend relationships 
when there is a disagreement. Mediation 
is held by a neutral person (a 'mediator'). 
The mediator is impartial. This means they 
do not take sides. They are there to help 
everyone involved find a solution they can 
all agree to. 
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Community Resolution When dealing with anti-social behaviour or 
less serious offences through a community 
resolution, the police officer may use the 
Community Remedy document to engage 
the victim in having a say in the punishment 
of the perpetrator. The Community Remedy 
gives victims a say in the out-of-court 
punishment of perpetrators of less serious 
crime and anti-social behaviour, including 
allowing them to consider a restorative 
justice approach. The Community Remedy 
document is a list of actions which may be 
chosen by the victim for the perpetrator to 
undertake in consequence of their 
behaviour or offending. 

Restorative Justice A Restorative Justice approach is a way of 
working with conflict that puts the focus on 
repairing the harm that has been done. It is 
an approach to conflict resolution that 
includes all of the parties involved. 

Registered Social Landlord  A Registered Social Landlord (RSL) is a 
Housing Association or other organisation 
registered with the Housing Corporation as 
a Social Landlord (Section 1 – Housing Act 
1996) having a Local Management 
Presence.  
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Section 7 - Appendix 6: Related WCC Strategies 

Strategy Prevention Early Intervention Supporting Victims Bringing Perpetrators to Justice Engaging Communities 

Safer Westminster Partnership 
Strategy 
(2020 - 2023) 

Making the West End a safer 
place for visitors, residents, 
and businesses 

  

Protecting the most vulnerable 
in Westminster from becoming 
victims of violence or  
exploitation 

Working with the most 
problematic offenders to reduce 
their re-offending 

Focusing on what matters most 
to residents, businesses, and 
visitors 

Fairer Westminster Strategy  
(2022 - onwards) 

Build a City where residents, 
workers and visitors from all 
backgrounds will feel 
welcome and safe. 

Our council services will be 
transparent, easily 
accessible and effective, 
ensuring people can get 
the support they need 

Our council services will be 
transparent, easily 
accessible and effective, 
ensuring people are 
safeguarded 

  

Communities are at the heart of 
decision making to build a more 
inclusive city that celebrates its 
diverse 
communities 

Westminster City Plan  
(2019 - 2040) 

Delivers a well-designed, safe 
and managed public realm to 
support community growth; 
ensures the evening  
and night-time economy is 
not dominated by the  
consumption of alcohol, 
which can lead to issues  
of anti-social behaviour.  

Development and or public 
realm improvement 
proposals will be required 
to  
incorporate appropriate 
security measures advised 
by the Metropolitan  
Police and / or the council 

    

Neighbourly Development 
principle applies to all proposals 
to avoid negative impacts 
associated with further growth 
of the City. 
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Private Rented Sector Housing 
Strategy  
(2021 - 2025) 

Effective management of 
private residential properties 
against the Council's 
standards  

 
Licensing of Houses in 
Multiple occupation to 
ensure Council's standards 
for safe and well managed 
homes 
 

 

 

 

Ensure referral mechanisms to 
'Safer Renting' charity and 
Justice for Tenants as well as 
Tenancy Relation Officers  

Enforce Housing standards which 
may include civil or criminal 
action against non-compliant 
landlords 

Promoting awareness around 
Housing issues via Landlords 
forums and PRS Strategy group 

Mental Health Strategy (emerging) 
2023 - onwards 

Ensuring relevant support to 
address key behavioural 
drivers that may put 
tenancies at risk 

Ensuring support is 
available at the earliest 
opportunity to address 
mental ill health as root 
causes of unacceptable 
behaviour 

People are supported to look 
after their mental wellbeing 

Provides intervention and 
support for perpetrators to 
change their behaviour 

  

CYP and Families: Drugs Strategy 
(emerging): Preventing and Reducing 
harm caused by illegal drugs on 
children, young people, and families 
(2023-2026) 

Ensuring we best to support:  
• Children and young people 
(CYP) who are using illegal 
drugs  
• Parental Substance misuse 
and “hidden harm”  
• CYP who are involved 
(and/or exploited to be) with 
the supply and dealing of 
drugs  

Draft recommendations 
relate to Education and 
Awareness, Stigma and 
Shame, Safe Spaces for 
Children and Young 
People, Support for 
Families and Strategic 
Collaboration  

Key focus is to prevent and 
support CYP who are involved 
(and exploited to be) in the 
dealing and supply of drugs: 
this includes raising awareness 
amongst recreational drugs 
users on the impact on local 
CYP and communities and 
challenging the perceptions 
around involvement in drugs.  

Combating Drugs Partnership: To 
ensure delivery of the 10-year 
National Drugs strategy in line 
with the National Combating 
Drugs Outcomes Framework: this 
is a national ask 

An important overarching 
enabler to the 
recommendations is 
strengthening the voices of local 
people, especially children and 
young people and those with 
lived experiences. Addressing 
drugs and related issues are 
consistently a top priority 
named by residents.  
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Violence against Women & Girls 
(VAWG) Strategy 
(2021 - 2026) 

Children and young people 
(CYP) who are using illegal 
drugs  

  
Ensures survivors are provided 
the right support at the right 
time  

Holds abusers to account and 
provides intervention and 
support for them to change their 
behaviour 

Work preventatively with 
children and young people in 
schools and other settings to  
promote healthy relationships, 
gender equality  
and respect. 

Health and Wellbeing Strategy 
(emerging) 
(2023 - onwards) 

Parental Substance misuse 
and “hidden harm”  

  
People are supported to look 
after their mental wellbeing 

  
People and Communities work 
together for a fairer society 

Rough Sleeping Strategy (emerging) 
(2023 - onwards)  

CYP who are involved (and/or 
exploited to be) with the 
supply and dealing of drugs  

Advise rough sleepers on 
the support that is 
available to them and the 
consequences of not 
engaging or behaving anti-
socially 

Identify where rough sleepers 
have been victims of crimes 
such as trafficking and respond 
appropriately 

Ensure rough sleepers who 
refuse to engage and pose a 
danger to themselves, or others 
are subject to enforcement 
action with a view to changing 
their behaviour. 

  

Homelessness Strategy 
(2019 - 2024) 

  

Ensuring relevant support 
and interventions to 
address key behavioural 
drivers that may put 
tenancies at risk 

Protecting victims from non-
compliant landlords 

Holding non-compliant landlords 
to account 

  

Statement of Gambling Policy 
(2022) 

Prevents gambling from 
being a source of crime or 
disorder, being associated 
with crime or disorder or 
being used to support crime 

Protecting children and 
other vulnerable persons 
from being 
harmed or exploited by 
gambling. 
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Statement of Licensing Policy  
(2022) 

The Licensing Authority will 
not grant applications that 
do not promote the 
Prevention of Crime and 
Disorder, and Public 
Nuisance licensing objectives. 

Implementation of 
Licensing conditions to 
control crime & disorder 
where appropriate 

  

Holds Licence holders of 
problematic premises 
accountable for controlling crime 
& disorder issues within their 
venue 

Encourages membership of an 
appropriate scheme (e.g. Pub 
Watch etc) where this would 
promote the licensing objective 
to control crime & disorder 

Busking & Street Entertainment 
Policy 
(2021) 

Licensing scheme to control 
activities that may cause a 
nuisance in the City Centre 

Code of Conduct to 
improve control & address 
the adverse impacts 
experienced by 
pedestrians, businesses, 
and residents  

  
Holds buskers accountable with a 
self-regulating approach and 
licensing conditions 

  

Early Help Strategy 
(2019 - 2022) 

Prevention of children and 
young people committing 
offences 

Strengthening parents’ and 
young people’s resilience 
in managing their 
behaviour when Parenting 
capacity manifests itself in 
significant behavioural 
issues 

      

Modern Day Slavery and 
exploitation strategy 
(2021 - 2026)  

Builds Community 
understanding, empathy, and 
resilience, where adults & 
children know about and can 
exercise their rights 

Ensures communities know 
the signs and how to 
report suspicions 

Protecting the most vulnerable 
in Westminster from becoming 
victims of violence or  
exploitation 

All agencies are involved in 
sharing information to build the 
intelligence picture and 
allegations are investigated 
thoroughly 

  

 

 

 

 



48 
 

  

Need to report Anti-social Behaviour?  

Find out how to report anti-social behaviour, and the best way to do it depending on 

your circumstances on Page 30  

The Council is not an emergency response service. Incidents where there is an 

immediate risk of harm to person or property must be reported to the police or other 

appropriate emergency service at 999.  
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